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Gift Certificate User Agreement
Important Information Effective August 22, 2010 Gift Certificate User Agreement

This Gift Certificate User Agreement contains terms and conditions (“Terms and Conditions”)
applicable to all gift certificates sold for cash or traded for goods or services by Cincinnati
Dinner Train (“CDT”) on or after August 22, 2010 (“Gift Certificates”). Please read these Terms
and Conditions carefully and keep a copy for your records. By accepting and using your Gift
Certificate, you agree to be bound by these Terms and Conditions.

Limitations on Use: Gift Certificate may be applied towards the purchase of dinner train

ticket(s) aboard the Cincinnati Dinner Train. The value of the Gift Certificate will be what the
purchase price of the Gift Certificate was at the time of its purchase.* Gift Certificates cannot be
redeemed for cash. A Gift Certificate showing a dollar amount can be used towards the purchase
of a dinner ticket, purchases from the bar car which includes beverages, souvenir photos, dinner
train apparel, gratuities and/or appropriate sales tax.

Dinner Train tickets must be purchased in advance by calling 513-791-RAIL (7245).
Travel must occur prior to expiration date. Keep in mind, dinner train tickets can be sold
out 3-4 months in advance at times depending upon the time of year. You want to call and
make your reservations A.S.A.P. in order to use your gift certificates and travel PRIOR to
expiration date.

Visit our website at www.cincinnatidinnertrain.com for additional information.

CERTIFICATE EXPIRATION: GIFT CERTIFICATES SHALL EXPIRE (5) FIVE YEARS FROM THE DATE IT
WAS SOLD. CERTIFICATES USED IN CHARITABLE DONATIONS MAY EXPIRE LESS THAN (2) YEARS.
EXPIRATION DATES ARE NOTED ON THE FRONT OF EACH GIFT CERTIFICATE AND CANNOT BE
ALTERED. MISPLACED OR LOST GIFT CERTIFICATES CAN NOT BE REPLACED. EXPIRED GIFT

CERTIFICATES ARE NO LONGER REDEEMABLE AND CONTAIN NO VALUE.

*Dinner Train tickets are subject to price increase(s). Any difference between the value of the Gift Certificate(s) and
the current price of dinner train ticket(s) must be paid by the redeemer prior to completing a dinner train
reservation.

General Provisions: Cincinnati Dinner Train may modify these Terms and Conditions in its sole discretion. Such
modification shall become effective (15) fifteen days (or such later time if required by law) after notice of the
modification is posted on Cincinnati Dinner Train’s website, or by such other method of notice as we may deem
appropriate or as may be specifically required by applicable law. REVISED 12/31/2021



